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REDRESS WA — PROCESSING OF APPLICATIONS 

9. Hon ALISON XAMON to the Minister for Community Services: 

I refer to the Redress WA scheme and note that only 100 of the 6 000 applications have been assessed in the two 
years since the scheme was first announced.  

(1) How many applications each month does the minister expect will be processed?  

(2) Will the minister assure the Redress applicants that the assessment process will be finalised by the end 
of 2010?  

Hon ROBYN McSWEENEY replied: 
I thank the member for some notice of this question. I correct the member’s assumptions in her first sentence: 
Redress WA has assessed and made interim payments to 211 people who are in declining health. By the middle 
of March we will have paid 479 people who are in declining health and who have been given priority.  

(1) Between 350 and 400 applications a month will be processed, depending on the complexity and 
availability of records pertaining to the individual applications being processed.  

(2) No, the Redress scheme is to close on 30 June 2011. This has been communicated to all applicants by 
the regular Redress newsletters, as has been the case for a long time.  

Redress WA opened to receive applications on 1 May 2008 and the closing date for receipt of 
applications was 30 June 2009. An extension of two months was given to allow agencies and 
individuals to follow up the registration of names with completed applications. Not all applications are 
complete, so they require follow up to confirm applicants’ identities and statements of abuse and 
neglect. Redress has promised to contact all applicants to assist them to finalise their stories, because 
the capacity of applicants to tell their stories varies greatly. Some records have been destroyed—both 
churches and governments have destroyed records—and Redress WA must find other means by which 
to validate applicants’ stories. Records for all applications must be accessed, the applicants contacted 
and the stories acknowledged and validated and the applications documented. Redress WA is 
continuing to offer help to applicants via support groups and the help desk.  

 


